Crystal Copeland
chrissypoob6@gmail.com

CSR I

Springfield RMV
Years of Service: 2.5

Q: What is one aspect of your job you enjoy?
A: | absolutely enjoy interacting with the various people from the community. Also, |
ADORE my work family. That is exactly what we are, a big family to enjoy daily!

Q: What has your experience been working at the RMV during the COVID-19 crisis?

A: It has been very trying, having experienced it for myself. The fear of contracting the
virus continually is a constant fear. PPE is a high priority on my list, and | try to enforce it
daily with the clerks | am surrounded with.

Q: Why did you become a Steward?

A: | believe our rights as a person matter as well as an employee matters. Equality, hope,
understanding, love, and understanding is high on my radar and | choose to fight for
that in our clerks.

Q: What's a fun fact about yourself?
A: On my spare time, | custom design shoes as a side hobby.
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